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Introduction 

Rentsch Legal was chosen as the new "company ombudsman" (in German "Vertrauensanwalt") in the fight against corruption for a major 
German entrepreneur in the food industry in the Czech Republic.  

In German-speaking countries in particular, the company ombudsman is a well-known private institute in the fight against corruption and 
economic crime. But it is a groundbreaking gesture in the Czech Republic. Nevertheless, the company ombudsman is an appropriate and 
important instrument for the creation of an internal anticorruption system.      

This newsletter will give you an overview of how a company ombudsman works and how it can help in the fight against corruption in the 
private business sector and perhaps in your company as well.  
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What is a company ombudsman?  

A company ombudsman is a person who is authorized to prevent corruption and economic crime.  

The company ombudsman accepts reports about suspected corruption or economic crimes committed by company employees, state 
officers, suppliers or business partners. The reports may be given anonymously.  

The ombudsman reviews the actions described in the report and determines whether it qualifies as corruption or other criminal 
behavior. The ombudsman then informs the person who gave the report and the company´s internal body engaged in this matter. At the 
same time, the ombudsman provides the internal company body with a statement and recommendations. The internal company body 
then makes appropriate legal or internal organizational decisions and changes.  

In the performance of his duties, the company ombudsman proceeds pursuant to the rules agreed between him and the company, the 
company´s instructions, Czech law and applicable foreign laws, such as the UK Bribery Act. The company ombudsman is obliged to report 
any criminal behavior to the police, regardless of the company's instructions.  
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Why have a company ombudsman? 

Nowadays companies are introducing internal rules that bind employees to certain behavior, such as ethics codes or compliance rules. 
Many employees, however, are often uncertain about what is or is not prohibited behavior towards suppliers or third parties and they 
don't know what to do when faced with corruption. 

The company ombudsman consults about everyday business situations and their solutions, explains internal rules and, if he determines 
that behavior qualifies as corruption, takes necessary measures pursuant to the internally agreed rules.   
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What can a company ombudsman bring to your company?  

• increased transparency; 

• real solutions and an end to ignorance about corruption and economic crime;  

• fewer barriers among employees as they no longer fear being "punished" by termination of employment; 

• potential increase of company profit;  

• help the fight against corruption in the Czech Republic.  

 

What can you do now?  

Contact Rentsch Legal! Thanks to our experience, we can: 

• help you create and introduce an internal anticorruption system;  

• advise you how to introduce internal anticorruption rules, such as an ethics code or compliance rules; and 

• provide you and your employees with an anticorruption training course and introduce what they can expect and request from 
a company ombudsman.    


